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We wanted to make maintenance and the fulfillment of repetitive tasks
more structured for the technicians.
Therefore, we developed Service Planner.

Service Planner gives your technicians an overview like never before.

Their daily maintenance tasks will show each day according to the

chosen service frequency and the technician can document the fulfillment of
the task.

Service Planner brings together repetitive maintenance tasks,
documentation and serves as a databank for the machines.

We are currently running on our version 2.0 of the system.
The version is continuously under development.
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- Systematization of maintenance tasks on machines
- Securing documentation

- Digital database for the machine park

- Tool for both management and for technicians

- Generates machine data for use in decision making (Buying / Replacement

of machines) SERVICE
PLANNER



Documentation

- Documentation of fulfillment of tasks via log and QR scan
- Changelog of all events on machines / units

Positive audit response from
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Two-part interface

Performing staff as well as well as external service
iPad app providers

Backoffice management via browser for

maintenance Managers

Backoffice

The user interface is split to the benefit of the
performing users, so they only have the

features available that they need.
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Backoffice dashboard

SERVICEPLANNER

dashboard

P o/ BERENDSEN

01-04-2018 30-04-2018

periodens planlagte opgaver:

r:vaFEFrS.‘.‘Ef':"d'j

ife
17

periodens udferte opgaver: 207

For sent

Til tiden
177

til tiden

86%

planlagte

219

overskredet

L

aktive
enheder

How many tasks are done /
planned in the period / done
after deadline

How many units / machines
are active

Upcoming features on
dashboard:

Number of planned tasks for
the coming 7 days.

Management of corrective
actions

As well as a number of other
initiatives



Creation and display of units / machines

Upcoming features:

Tab with safety issues on
the machine across
departments.

- — MODEL - ' BERENDSEN
— enheder " EI!S o ———
Erhedstype Vaskemaskine
Modelnavn Pharmaag 800
Erhedsbeskrivelse Findes bade i en udgave hvor vandet opvarmes

indirekte via vekeler sami en udgave hver dampen

tilferes direkte | vandet.
Den indirekte version finces i Cleanroorm,

Enhed

545317

06918

059136

171637

347138

407739

opgaver

Praduktionsafsnit

Bygning 7 (TR)

Bygning 6 (1K)

Bygning 2 (CR)

Bygning 2 (CR)

Bygning 6 (TR)

Bygning 6 (TR)

filer

Lakation

Linje 1-01

Linje 6-11

DEPOT (Tidl. 7-01})

Linje 8- 01

Linje 3 - 0O&

Linje - 12

leverandarer




Creation and display of tasks + Checklists 1/2

= MODEL P a/jc BERENDSEN

— enheder

Enhedstype Vaskemaskine
Modelnavn Pharmagg 800
Enhedsbeskrivelse Findes bade i en udgave hvor vandet opvarmes

indirekte via veksler samt en udgave hver dampen
tilferes direkte i vandet.
Den indirekte version findes | Cleanroom.

enheder opgaver filer leverandorer

Servicekategori Opgave Frekvens Team lf_E_.'
Vedligehold Manedligt service Manedligt > I
Vedligehold Kvartalvis service Kvartalsvis > i
Vedligehold Kalibrering af vejeceller Arligt > @
Vedligehold Arligt service Arligt > i




tilfaj oplysninger om opgaven der gnskes udfart.

Kvartalsvis service af vaskemaskine.

Gpremal

Kontrol / Rengering af elmotor

Rengearing af niveaufaler

Rengering af el-skab

Rengearing generelt

Afpravning af nadstop

Kontrol af tromle / svejsninger

Felttype

® Checkbox

® Checkbox

® Checkbox

@ Checkbox

® Checkbox

® Checkbox

InputField

InputField

InputField

InputField

InputField

InputField

The tasks for each
machine is created and is
added a number of
todos. You can choose
between check-box or
entryfield for each todo.

The input field can be
used for reading of
meters or similar with the
purpose of generating af
report.



PHARMAGG 800 LINJE 9-01-BYGNING 2 (CR)

status filer kommentar
Aktivitet Deadline Udfart
Manedligt service 03-04-2018 26-03-2018
Kvartalvis service 03-05-2018 04-05-2018
Arligt service 04-05-2018 07-05-2018
Manedligt service 03-05-2018 04-05-2018
Kalibrering af vejeceller 04-05-2018 08-05-2018

Udfgrende

NVT Holbask

NVT Holbaek

NVT Halbask

NVT Holbaek

NVT Halbask

All done tasks on the
specific machine/unit
are tracked in the
machines/units activity

log.
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- On the ipad app’s login page, the user fill out the
username (e-mail) and their password.

- If a user forgets their password, our system can
send an e-mail with the code within a few seconds.

SERVICE [l
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Velkommen til ServicePlanner

Indtast Brugernavn og Password

Klik her, hvis du har glemt dit password




SERN{PELC.:AEN% Berendsen Holbask

Logget ind som: Varmes Palersan

7 Enheder = Aktivitete (%) Ny Aktivitet

NVT Vedligehold

- The task list for the performing users Rl omet Vac 20 %" Arigt hovedeftersyn

Bygning 7 5
Pianiagt Jenway Omega Pro ... ", Rengering af steamer

Bygning 6

Planiagt Jenway Omega Pro . . "o,

Rengering af steamer

- Displays the status of tasks with colors and text (Red:
Overdue, Green: Today, Yellow: Ongoing, Blue: Planned

Bygning 6

Ipso HF234 Lne 601 Manediigt service
Bygning 6

lagt Ipso HF234 Linje 5 - 01

Manedligt service
Bygning 2

[ Type GE2612AC-1 N0~

Ugentligt service

Bygning 6
Kanider

AquaEnergy 2000L

Driftkontrol ugentligt

- The documentation of doing the actual task is done by
checking the todos on the task and scanning the

Bygning 6

Kasiger  Driftkontrol

Grundfos trykforeger

Bygning 7

. . Metricon Linie 1 .01 Daglig kontrol
machines Service Planner QR code. . e g;gk : f
etricon Linie6-01 Daglig kontro

Jenway Omega Pro Lﬂi:iin;n%z Daglig rengering

- On the task list, employees can sort by device type or P L —
on which team they want to see tasks for. IR sexinicB2000 R0 Dagig kontrol

Bygning 6 < .
Electrolux T1000 Linje 5- 03 Manedlig rengering
Bygning 8

S ElectroluxT1000 | (08

Manedlig rengering

Bygning 7
Linie 1-01

| Opgavesits
[ Ovrsoscet |
[ Punoa ]
[ panioot |
@
[ Panat ]
Pianlagt

Jenway Omega Pro Manedlig hejderengering




Electrolux T41200

or @
ratar for at lette tomning,

liger er og vil ikke lade
1

Ager &
ke er lukkel 100 %

Linje 2 - 03 - Bygning 7 (TH)
. . m 1210372018
- The task is opened by scanning QR code on the BT - v - e
machine. (QR —scan is optional,, but leads to increased e

Rengoring af torretumbier. Tumbleren skal rengores og stovsuges.
documentation)

- Then the tasks todos will be displayed

Kontrol af folere

Rengaring indvendigt

- The performing users can choose to complete the task
or mark it as ongoing..

Her kan du skrive en kommaentar, eller an

korrigerende handiing. Vaslg type | menu Kommentar

- In addition, the performing user can send a corrective
action notice to its manager for an observation / et ot da der manglr
additional task that should be done on the

Planlagt ] lgang [ Afsluttet |

machine/unit
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oggot ind som: Vemer Potersen

Tt Enheder = Aktivitetar () Ny Aktivitet

Vaelg Enhedstype

Tarretumbler Electrolux T41200 Er naturgasopvarmet og er en
_ Th e use r Ca n fi n d the Created mOdels th at a re Terretumbler Electrolux T41200 CR Denne model er dampopvarmet via
. . Tarretumbler Electrolux T1000 Modellen er opvarmet via gas og er
re I ated to th e u Se rS O rga n Isat I 0 n . Tarretumbler Electrolux 31200 Maskinen er opvarmet via naturgas
Terretumbler Electrolux T3530 Maskinen er opvarmet via naturgas
_ Under eaCh model the user Wi” find the mOdeIS Terretumbler Ipso DR 25 Maskinen er naturgasopvarnet.
. . . Tarretumbler Ipso DR 35 Maskinen er naturgasopvarnet.
u n Its' Th IS mea ns that the recu rr ng taSkS On Iy Terretumbler Ipso HF234 Maskinen er naturgasopvarnet.
should be set up once for each model, no mather Tamstumbler Passal TMS0D isotinen & clinougminet og
how many units that are under the model. Iephste | Semedssiondn
Terretumbler Kannegiesser
Autoklave Type GE2612 AC-1 Maskinen benyttes til at steralisere
- The m Od eI I ISt Ca n be SO rtEd by d eVICe type So Vaskemaskine Pharmagg 800 Findes bade i en udgave hvor vandet
t h at users can Vi ew on |y tu m b I ers or was h i ng Vaskemaskine Kannegiesser FA 1150 Eneste Kannegiesser vaskemaskine
m a C h i n eS Vaskemaskine Pharmagg 600 Findes bade i en udgave hvor vandef]

Vaskemaskine Kannegiesser Favorit FA

Foliepakker Beck foliepakker Posemaskine i loop 2 (TRAVA)




- After selecting a specific model, the performing
user will be able to see the list of the available units
and then see data for each device.

- Every unit is marked with a location description and
the building they are placed in.

- Additionally, the user can access:
- Activitylog (Log of all activities)
- Files (Download / Upload files)
- Suppliers (See model specific suppliers)
- Comment (Add comments to the unit)

(%] Electrolux T41200

Taratumbler

Er naturgasopvarmet og er en tumbler med kip.
Dwvs. at maskinen kan vippes frem mod operater
for at lette temning

Maskinens lager er felsomme og vil ikke lade
maskinen starte hvis de ikke er lukket 100 %.

Vielg Enhed

" lno2-03-0or R

Linje 2 - 03 - Bygning 7 (TR) -

= Aktivitetslog Filer | Leveranderer Kommentar

12/03/2018 Manedlig rengering NVT Vedligehold - Jens Norbert

13/03/2018 Kvartal service NVT Vedligehald -




[x] Electrolux T41200 | [x] Electrolux T41200

Tarretumb T
rrefumbler Torretumbler

Er naturgasopvanmiet og e en tumbler med kip 1 Ern -
inen p aturgasopvarmaet og er an tumbler mad kip
Dvs. at maskinen kan vippes frem mod operator b D, rvmkian Kan vigpes fram riod aperatar
for at ette taenning rs 2
for a letie tamning

Maskinens lager er falsomme og vil ke lada . ki folsomme 1 Ik I
maskinen starte hvis de ke er lukket 100 % ﬁi;lx:ﬁﬂi’:&;’é?.m o it 100 %,

Venig Enhed \ Vimig Enhed

Linje 2 - 03 - Bygning 7 (TR) Linje 2 - 03 - Bygning 7 (TR)
Linje 5 - 02 - Bygning & (TR) . Linje 5 - 02 - Bygning & (TR}
Linje 3 - 02 - Bygning 7 (TR) . Linje 3 - 02 - Bygning 7 (TR}

Linje 3 - 03 - Bygning 7 (TR) Linje 3 - 03 - Bygning 7 (TR}

Linje 2 - 03 - Bygning 7 (TR} - Li Bygning 7 (TR
Aktivitetsiog Leverandarer Kommentar Aktivitetslog Leverandorer [

- JENSEN Denmark Tom Kingo Andersen 51637909

Tag Billede Service Rapport 0614, pdf
Upload Billade

Service Rapport 0915, pdf
Upload .pdf

Service Rappon 0316, pdf
Electrolux_T3800- .
11016,
T31200.pdl Servica Rapport 1016.pdf

Service Rappon 0517.pdf

Tast folo
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oifl Telenor DX 4G 09.34 % 92 % .

}e/fs BERENDSEN

Periode: 01052018 01/06/2018

NVT Holbask
Til Tiden 84%
Planlagte 315

Overskredet 31

Scan Ented

ojo)
0y

wil Teloror DK 40

Pharmagg 800
Line 9 - 01 - Bygning 2 (CR)

aktivitetslog kommentar
Manadiigt service
Fvartalvie sorvioe

Kakbrering af vejecelior

Adtigt service

The generel user interface is made for iPad, but we have created an
interface for iPhone that makes it possible to get easy information from
a machine by scanning the machines QR code. The app also gives quick
overview of the maintenance performance.

i Telonosr DK A

Pharrsagg 800
Linjo 9 - 01 - Bygning 2 (CR)

opgaver kommentar

Artigl service

4052018 070572018  NVT Holbank
Kalibrering af vejeceilar

G4052018 Q052018 NVT Holbaek
Kvartalvis sonvice

03052018 04052018  NVT Holbuek
Maneaige senvice

03052018 04052018  NVT Holbak
MaAnedligt sanvice

030472018 2600372018  NVT Holbaek

il Telenor DK 4G

Pharmagg 800
Linje 9 - 01 - Bygning 2 (CR)

oIgaver aktivitetsleg

030472018
Seiftet cylinder til lagehes

orn32MSs
Udskifining al hindiag pa tromie

04012017

Reparation af utal dampyvsniil

052017
4 nye tandremme udskiftet

1BNT2MT

Dennis har skiftet dampslange fra ventl
il verksber pa maskinen d.d.



You are very welcome to contact us if
you have any questions.

Contact our consultant Emil
J@rgensen on:

+45 42 67 00 71 or

info@serviceplanner.dk
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